
Episode 1

AT the weekly operations meeting 
at the Merry Moo Milk co...

the customer 
sales targets have 

been green-
lighted!

New Drivers are 
aware of the new 

hours regulations.

No worries!
The IFL Customer 
gateway was made 

for this!

Hey... 
I'm getting 

concerned about how 
this affects running 

costs...



Pam starts running 
scenarios...

ok.. so we are 
servicing extra 
customers...

Adhering to 
additional driver 

break regulations...

... and still 
increase 

profitability...

Hey Brett, do you 
think servo's would mind 
a delivery time window 
increase if we reduce 

delivery price?

Ok, I'll add One 
more iteration 

and run the 
scenarios...

They'll be 
fine with that



Here's five scenarios that include 
the extra customers and the 

compliant driver hours.  

 we use less vehicles, and 
have less running costs

 and profit 
goes up!

Literally 30 seconds later....



what's a nicta impact jam?
its what happens when awesome research, software 
engineers, user experience and data visualisation minds 
work directly with the client to make impact.
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Just one of many episodes from
the IFL Customer Gateway story

deliveries, customers and 
business are all taken care of.


